
Jennifer Allen, Institute for Community Alliances.  In today’s webinar we are going to talk 
about the Chronic Homeless questions in HMIS. 
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The information found in this webinar is from the HUD HMIS Data Manual and HMIS Data 
Dictionary.  We’ve also included information from HUD’s two recent webinars related to 
Chronic Homelessness.  Defining Chronic Homelessness and Capturing Chronic 
Homelessness in a client’s HMIS record.
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Karen DeBlasio in the March HUD webinar “Capturing Chronic Homelessness in a client’s 
HMIS record” stated “It’s important to understand that there are these three separate 
concepts, but related concepts at play when we talk about how HMIS can be used to assist 
in identifying people who are experiencing chronic homelessness.” “This particular webinar 
will cover capturing a client’s chronic homeless status in their HMIS record according to the 
client’s self-report at project entry. The other key concepts as you can see here on the slide 
is using your HMIS to document a client’s chronic homeless status for eligibility purposes, 
but to do this, you would need to look at a client’s HMIS enrollment record rather than the 
self-reported data on length of time homeless that’s collected at each project entry. This 
documentation activity is only necessary for those projects with chronic homelessness as 
an enrollment criterion. The third block you see on the slide, reporting, combines these 
two concepts by looking at self-reported data and enrollment histories for each client so 
that we can run local and HUD-required reports to determine whether the person meets 
the definition of chronic homelessness at entry at a point in time or over the course of a 
year. Again, today, we’re going to be focused on the first of these concepts. HUD will 
provide separate webinars related to the other concepts later on.” 
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We are making an assumption in this training that those taking it are aware and are 
knowledgeable of the Chronic Homeless definition.  There are two parts to the Chronic 
Homeless definition, first they must have disability as defined by HUD and secondly they 
must meet the length of time homeless requirements.  Again, when HUD is saying 
“homeless”, they mean on the street, in an emergency shelter or in a Safe Haven program.  
Those are the questions we are going to focus on for today’s training.
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PART ONE of the Chronic Homeless Definition.  
Disabling Condition.  The number in front is the data element number assigned in both the 
HMIS Data Dictionary and the HMIS Data Manual.  The 3 indicates that it is a Universal Data 
Element.  The question for this data element is “Does the client have a disabling 
condition?” is a Yes/No question.  It is the partner question to the Disability Sub-
assessment.  The program specific data elements are 4.5-4.10 are located in the Disability 
Sub-assessment.  Those values are Mental Health, Alcohol Abuse, Chronic Health condition, 
etc.  If a client does have a disability, part one correctly documenting the Chronic Homeless 
status in HMIS is documenting a Yes in the “Does the client have a disabling condition” 
question, and documenting a yes for at least one Disability listed in the sub-assessment and 
a Yes within that disability in the “If Yes, expected to be of long-continued…” question.  
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This is HMIS Data Manual’s description of Disabling Condition. 
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Here are some additional qualifiers for disability.
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PART 2 of the Chronic Homeless definition
Length of Time Homeless.  HUD is making a point to clarify what they are trying to get at as 
far as establishing Chronic Homelessness and in length of time homeless.  They recognize 
what is required for a PSH project to document Chronic Homeless status using HMIS and 
what information a warming shelter is able to gather are different ends of a spectrum.  We 
are doing our best to marry those two differing requirements even though they are using 
the same HMIS questions.

You need to be aware and careful as to how you answer the length of time homeless 
questions especially when you are making a referral to a housing prioritization list.  

Question “Approximate date homelessness started” is talking about this episode.  The 
episode in which the client is currently presenting to you with.  Be aware that if the client is 
entering your program and their residence prior was from the street, emergency shelter, or 
safe have you have to ask the client what date that started.  Record the Approximate date 
this homeless situation began. Have the client tell you the date of the last time theyhad a 
place to sleep that was not on the streets, ES, or SH and enter that date.   

If they were not on the street before they entered shelter, where were they?  If you are 
entering data for a shelter program and the client was staying with a friend the night prior 
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for more than a week, then their approximate date homeless began was today, the date they 
entered shelter.  

For Number of Times, if this is the first time they were ever in shelter and they were staying 
at their friends the night prior, then they have been homeless one time, this time.  And for 
number of months, HUD says if they were homeless one night in one month, it counts as a 
month, so you would put one month.   Count each episode and list the dates.  Then count up 
the months.

Remember in the Chronic Homeless definition there are different rules to follow if they came 
from an institutional setting or a transitional or permanent type setting.  

A flow chart has been provided by HUD to further describe this element can be found in the 
Data Manual. 
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3.917 B Flow chart
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HMIS Data Manual rationale of question.
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HUD Chronic Homeless Flow chart.
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