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As you will find, there are two places to record Relationship to Head of Household in ServicePoint, as 
there were in COMPASS ROSE.  To ensure you understand the difference based where these data 
elements are located in the client record, we wanted to provide clarification and guidance on updating 
this information. 
 
When structuring a household, you will be prompted to enter data for one of these Relationship to Head 
of Household fields.  This location is referred to as the “convenience” field and allows to you to record a 
specific relationship between each household member and the Head of Household (HoH), such as: Self, 
Wife, Son, Daughter, etc.  Data entered into this field is not required, and is solely for convenience 
purposes to identify those specific relationships.  Here is an example of the field in ServicePoint: 

 
 
When entering a household into a project, you will find the other Relationship to HoH field under Client 
Demographics in the entry assessment.  At this location, this is referred to as the Universal Data Element 
(UDE) field and the options available are limited to what HUD has outlined in the HMIS Data Standards 
Manual, such as: Self (Head of Household), Head of Household’s Spouse or Partner, Head of Household’s 
Child, etc. Data entered here is required, and will impact data quality and reports.  Here is an example of 
the field in ServicePoint: 

 
To update these fields in ServicePoint, you will first need to identify the household associated with your 
project.  Go to the Entry/Exit tab in the HoH’s HMIS record, click on the pencil to the left of the Entry 
Date and identify the Household ID (shown beside the household type), then click Cancel to exit.   You 
will then go to the Households tab and click Manage Household for the appropriate household. The 
Household Information screen will allow you to update both Relationship to HoH fields. Once you have 
updated the convenience field in the Household Members section, scroll down to the Individual Client 
Assessment to update the UDE field.  Be sure to move from client to client in the Household Members 
menu to the left and update this data for all household members.  While here, you should also review 
the Household Type and update it, if needed.  Click Save & Exit when you are done. 
 
Please reach out to your System Administrator if further guidance is needed. 
 
 


