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1.0 Introduction 
The RhyPoint system is used to upload data from grantees of the Runaway and Homeless Youth (RHY) 

program.  

This User Guide is designed to provide RHY grantees with a quick and simple reference on how to 

prepare their de-identified client data for uploading, how to check for quality, and how to upload their 

RHYMIS data.  

One very important point to consider as you begin this process is the timing.  This process cannot be 

begun at the final hour of the upload period.  It is likely that each grantee will have to upload its data at 

least twice.  After the first upload, a Data Quality Report will be sent to your grantee’s point of contact 

the following morning with details on where to improve your data’s quality.  It will take time to make 

those fixes and upload your data again. 
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2.0 Terminology 
The following is a short listing of nomenclature used in the guide. 

CoC: The Continuum of Care (CoC) is a regional or local planning body that coordinates housing and 

services funding for homeless families and individuals.  

HMIS: Each CoC is required to maintain a Homeless Management Information System (HMIS) for all 

homeless people served in the geographic region covered by the CoC. 

RhyPoint: The web-based portal that is used to upload RHYMIS data, extracted from HMIS,  to the 

central RHYMIS repository. 

RHY-HMIS: The integration of the Runaway and Homeless Youth Management Information System and 

HUD’s Homeless Management Information System (RHYMIS-HMIS) - See more at: 

http://www.rhyttac.net/technical-assistance/rhymis-hmis  

TAS: Technical Assistance Specialist 

Exhibit 1. Process Flow Chart 

 

http://www.rhyttac.net/technical-assistance/rhymis-hmis
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3.0 Collect Data 
All RHY projects are required to collect all of the Universal Data Elements and a select number of 

Program-specific data elements. Information on the rationale, collection point, subjects, and 

instructions for each element can be found in the HMIS Data Standards Manual. The first step in the new 

RHYMIS process outlined in this Users Guide is to enter data for all RHY clients who have an open record 

or were served from October 1, 2014 onward into HMIS.  

4.0 Prepare the Data for Upload 
Once you have collected all of your data there are some steps required to prepare the data for 

uploading to the system.  

4.1 Extract the Data 
This is a process your HMIS vendor will create for you.  Run the software function your vendor created 

specific for your HMIS.  This will create twelve (12).csv files into one .zip file ready for upload. 

This process may be slightly different for each HMIS software tool.  But each HMIS tool must generate 
the following .csv files:   

 Export.csv 

 Project.csv 

 ProjectCoC.csv 

 Client.csv 

 Enrollment.csv 

 EnrollmentCoC.csv 

 Exit.csv 

 IncomeBenefits.csv 

 Disabilities.csv 

 HealthandDV.csv 

 EmploymentEducation.csv 

 Services.csv 

 

4.2 De-identify the Data 
This is also something that grantees are responsible for doing in conjunction with the process provided 

by your HMIS vendor.  A program has been established by your HMIS vendor to de-identify the 

extracted data (in the generated .csv files) by creating a SH1-HASH.  The name fields and Social Security 

(SSN) field must be hashed according to the SHA-1 RHY section in the CSV 4.1 specifications. 

5.0 Upload Data to RhyPoint 
Once your data has been extracted and de-identified, and loaded into a .zip file, you are ready to upload 

your data to RhyPoint. 

https://www.hudexchange.info/resources/documents/HMIS-Data-Standards-Manual.pdf
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5.1 RhyPoint User access 
RhyPoint can only be accessed by authorized users who have been assigned a username and password. 

You should have received an email from the RHYMIS TA providers: American Institutes for Research 

(AIR) with your grantee’s username and password to access the RhyPoint system. Login information will 

be sent to your RHY grantee point of contact.  If you have not received it, contact AIR at 

RHYMIS@air.org. Please note that you will need to change your password the first time you log in to the 

system. 

5.2 Login to RhyPoint 
Go to www.rhymis.net and login by entering the username and password provided via email by AIR. 

Exhibit 2. Login to RhyPoint 

 

  

mailto:RHYMIS@air.org
http://www.rhymis.net/
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After you login, you will arrive at the home page: 

Exhibit 3. RhyPoint Home Page 

 

 

5.3 Import a File for Upload 
You must select the Imports button on the left side of the page to start a file import. 

 Click1 on the Imports button, located below the Home button on the left-hand navigation (see 

Exhibit 4). 
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Exhibit 4. Select Imports 

 

 

 

 

 

 

 

, you can navigate to the second page of the listed articles by clicking on the page arrow2.  

Exhibit 10. Search Results  

 

 

You will arrive at the Imports page. 

Exhibit 5. Imports page 
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 Click1 on the Choose File button. 

 Select your RHY data file to import, then click Upload File2. 

 

Exhibit 6. Choose File 

 

 

 

 

 

 

 

 

 

 

 

 You will see1 the Uploading in progress indicator 

 Please note that in order to make sure a fresh data set gets imported every time, whenever you 

execute an upload, any data you have previously imported gets inactivated. That way the data 

quality report is based on the latest set of data that were imported. 

  

1 

2 
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Exhibit 7. Upload in Progress 

 

 

 

 

 

 

 

 

 

 

 

 

 DO NOT close your browser window while the upload is in progress. If you close your window 

then the file will not complete uploading. 

 Once the file has uploaded you will see1 that the file has been successfully uploaded. 

 Note that if you receive an error message that your file has structural errors (covered in section 

5.3.1), your file will not be uploaded. 

 Also note that once your file is uploaded you will not be able to upload another file until your 

file has been imported overnight and checked for Data Quality.  
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Exhibit 8. Upload Successful 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If there were no structural issues with your data files, when you return to your home page you will see1 

that your file is in the Import Queue. This indicates that the file has been uploaded and will be imported 

for Data Quality that night.   
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Exhibit 9. Home Page after Successful Upload 

 

Exhibit 10. Home Page after Import (after the Data Quality Report has been run the following day) 

The following day, once your file has been “Imported” and checked for data duality overnight, you will see 

your file in the “Recently completed Imports” section.  
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5.3.1 Structural Data Error  

If your data file is not formatted correctly, you will get a structural data error, and your data file will not 

be uploaded. This means that the .csv data file has not been set up properly. You will receive an 

immediate on screen alert from the system indicating what needs to be fixed in your data file. You will 

also receive an email the following day detailing the data errors.  You can forward this email to your 

HMIS vendor who is responsible for fixing the data file so that it can be successfully imported into 

RhyPoint. Once you receive the fixed data file, upload it to RhyPoint using the steps above starting at the 

beginning. 

Exhibit 11. Structural Data Error 

 

 

5.3.2 Data Quality Report 

 

Once you have successfully uploaded a file, your data will automatically be reviewed for a data quality 

check.  The RhyPoint system analyzes the uploaded files on a nightly basis so you will receive the Data 

Quality report via email the morning after you successfully upload your data file using RhyPoint.  

All data fields must be as complete and accurate as possible.  Each required data field should be at least 

75% complete and the number of records must be at least 75% complete.  (The 75% threshold is just for 

this initial upload period for RHYMIS and will increase in the future.)  The Data Quality Report will 

indicate which fields meet that 75% threshold and which do not, and information on which fields for you 

to correct.   

5.3.3 Fix any Data Quality Issues 

Work with your HMIS vendor to fix any data quality issues. 

5.4 Re-Upload the file 
Once data issues are corrected, resubmit your data using the same steps above beginning with section 

4.0 of this Users Guide: generating the de-identified csv files, and then uploading your revised data 
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through the RhyPoint screen.  The RHYMIS system will overwrite your earlier submission with the latest 

data you upload. 

Note: Keep in mind this process of correcting data and resubmitting, and waiting for the next day’s Data 
Quality Report, takes time and all final data must be submitted by December 8, 2015.  This means there 
will not be the opportunity to change any submissions that are made on December 8th (the last day 
submissions are due) and your data may not meet the data quality minimal requirements.  Data should 
be uploaded the first time as early as November 16 no later than December 7 (at the very latest) so you 
have the following day to fix the data and resubmit within the submission period. 
 

6.0 Resources 
The following resources are available for the RhyPoint uploading process. 

 RHYMIS TA – For information about the RHYMIS upload process and requirements. 
o RHYMIS@air.org 
o RHYMIS TA Phone line: (781)373-7081 (local number); (800)883-3179 (toll free) 

 

 RHYTTAC – For all other training and technical assistance resources and questions about RHY 
and RHMIS-HMIS. 

o http://www.rhyttac.net/technical-assistance/rhymis-hmis 
o RHYMIS-HMIS Frequently asked questions:  

http://www.rhyttac.net/technical-assistance/RHYMIS-HMIS/faq 
 

 HUD HMIS TA – For question that relate to your CoC’s HMIS requirements or resources (you may 
be connected to your HUD Regional TA Team) 

o Ask A Question via the HUD Exchange website: 
https://www.hudexchange.info/get-assistance/my-question/ 
 
 
 

mailto:RHYMIS@air.org
http://www.rhyttac.net/technical-assistance/RHYMIS-HMIS/faq
https://www.hudexchange.info/get-assistance/my-question/

